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The AI company for human services Veteran-Owned Small Business · VA · MD · DC

Company overview

I3.NGENUITY LLC is a veteran-owned AI company built for
human services. We specialize in three domains where the
stakes are highest and the paperwork is heaviest: human
trafficking response, veteran homelessness, and
homelessness services. Our AI platform runs intake, case
notes, risk monitoring, compliance reporting, training, and
outcome analytics, built around each domain’s workflows,
regulations, and funding streams, with a person accountable
for every decision.

AI that inspires
Frees
caseworkers
from paperwork
to be present
with clients

AI that
innovates
One platform
from intake to
funder report

AI that drives
impact
Real-time
outcome
analytics funders
can trust

Core competencies

AI Platform & Analytics: AI intake screening, case-note
drafting, predictive risk monitoring, outcome dashboards,
automated funder reports
Case Management as a Service (CMaaS): the AI platform
delivered three ways: technology & tools, managed
operations, or surge response deployed within days
AI for Veteran Homelessness: HUD-VASH, SSVF, GPD;
eligibility document prep, VA coordination, stability
monitoring
AI for Human Trafficking Response: trauma-informed
screening support, confidentiality-first records, T visa and
HHS certification packet prep
AI for Housing Stability and Homelessness Services:
Coordinated Entry, HMIS data quality, CoC APR and ESG
CAPER reporting
AI-delivered training & technical assistance: on-demand
TA, staff training, compliance and QI consulting, built-in
impact measurement

Differentiators
Domain-specific AI: built for human services rules,
confidentiality, and funder reporting that general AI tools
miss
AI-native, not AI-added: workflows designed around AI
from day one, with human review of every AI output
Responsible AI: governance aligned with the NIST AI Risk
Management Framework; no automated eligibility or
service decisions; client data never used to train public
models
Compliance built in: HUD-VASH, SSVF, GPD, OTIP, HMIS,
VOCA, VAWA
Veteran-led, multilingual, trauma-informed, veteran-
competent teams

Company data

UEI J6E8CLXZBN25
CAGE 9AYV8
PSC 5499
NPI 1275420390 (Case Mgmt, 251B00000X)
Portals VA eVA · MD eMMA · DC OCP
Teaming Prime, sub, or JV partner

NAICS codes

541611 Admin. Management & General Management
Consulting

624190 Other Individual & Family Services

624230 Emergency & Other Relief Services

541519 Other Computer Related Services

Certifications

SBA VetCert Veteran-Owned Small Business · NaVOBA
Veteran’s Business Enterprise · NWBOC MBE · Virginia SWaM ·
Maryland VSBE

Funding streams supported

Veterans: HUD-VASH, SSVF, GPD
Survivors: HHS OTIP, VOCA, VAWA, DCJS, State JTIP
Homelessness: HUD CoC, ESG, state programs

Past experience (leadership)

Emergency shelter operations for 1,000+ individuals, with
case management, language services, and navigation
Wraparound case management for families in emergency
shelter, in coordination with NYC Department of Homeless
Services
Anti-trafficking technical assistance; experience with HHS
(OTIP and ORR), U.S. Department of State, USCIS, and EOIR
programs
Executive leadership of nationwide language access
services (interpretation, translation, and transcription in
hundreds of languages) for a federal adjudication program

Point of contact · 571-833-0573 · info@i3ngenuity.com 44679 Endicott Drive, Suite 300, #531, Ashburn, VA 20147 · i3ngenuity.com


